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Client Name: Michael Flatters

Reference or Job #: D317958 ICP (if known):

Location of installation: (enter an identifier such as registration number for relocatable installations)
Number & Street: 8 Merchiston Street

Suburb: Andersons Bay

Town / City: Dunedin Postcode: 9013

Description of gasfitting work:

Service Rinnai hot water califont, test gas system

Parts of the gas installation to which this certificate applies: All

Date of connection or completion
(if different from date of certifying connection):

09/09/2025

Name and registration number of anyone 
who carried out work under supervision:

By signing this document I confirm that the work described in this Gas Safety Certificate, and the 
installation or part installation is connected to a gas supply and is safe to use.

Certifier Signature:

Name of person authorised to certify the connection: Nick Stace

Registration number: 19437 Certificate Issue Date:  09/09/2025

Outline any additional information attached:

 
 
 
 

GAS SAFETY CERTIFICATE

This Gas Safety Certificate confirms that the gasfitting work complies with the building code for the
purposes of Section 19(1)(e) of the Building Act 2004.



RetroWood Otago Ltd
85 Hillside Road

South Dunedin
Dunedin 9012

Email:john@retrowood.nz (mailto:john@retrowood.nz)
Phone : 0272 908150

15/01/2021
Mike Flatters
8 Merchiston Street
Andersons Bay
Dunedin
Email: mjf100@xtra.co.nz
(mailto:mjf100@xtra.co.nz)
0274533050

Dear Mike 

Thank you for the opportunity to quote for an upgrade of the character timber windows in your home.  

Our EVS solution is well suited to transform these windows into triple glazed panels as well as protect and preserve
them without needing to replace them.  
The benefit to you being a warmer, quieter, and healthier home! Also you can retain all the rich character that Lead light,
stained glass and astragal windows give to your home! I have also included pricing for traditional Retrofit Double
glazing, but bear in mind that this requires the removal of the astragals and existing glass and as it is only 'Double
Glazing' the insulation 'R' value is less than the EVS Triple Glazed system. 

Please see below for a summary of your pricing options and a breakdown of pricing for individual window sets. 

The breakdown includes Standard and Low E glass options for our EVS 'Triple' Glazed panels (EVSx2 & EVSx3) and
the traditional 'Retro' Double glazed options (SGU & IGUx2) as well. Please note that the sash restoration and painting
costs have been listed separately at the end of the quote under "Paint Specification". This work is required prior to
installation of the EVS Double Glazing Panels and can be arranged by you or completed by us for the listed price. Our
painting preparation price only covers the painting of the exterior faces of the sashes, it does not include the sash
interiors, any of the frames, rebates or sills. I have not allowed for any scaffolding cost within this quote. If window work
was to progress independently of other maintenance work then scaffolding would need to be arranged. We can arrange
this if need be.  

If you require rusty hinges replaced, we can do this at $79 per set. 

Interior thermal draught seals can be supplied and fitted for $95 per window and $150 per door. These are
recommended for your opening windows, especially where draughts can be felt (Details of these can be found on an info
sheet at the end of this quote) 

There are links to detailed information sheets for each specific option, just click on the 'More Info' tab, but please do not
hesitate to contact us if you would like further information or clarification.  

Should you wish to proceed, please confirm your acceptance of the attached quotation by way of return email. If your
quotation includes multiple options, please specify which option you would like to proceed with. We are also happy for
you to accept parts of the quote for specific windows or rooms.  

mailto:john@retrowood.nz
mailto:mjf100@xtra.co.nz


Product

22
Panels

Our current lead time from acceptance of the quotation, to installation commencing is approximately 6-8 weeks.  

If you have any questions, please do not hesitate to contact me. 

John Stanway

0272 908150
john@retrowood.nz

Code Product info Total
Price(Inc
GST)

SGU More Info (https://evsglazing.nz/pdf/EVS%20Retro%20Clear%20Specifcation%20Sheets.pdf) $14,659

IGUX2 More Info (https://evsglazing.nz/pdf/EVS%20Retro%20Low-E%20Specifcation%20Sheets.pdf) $15,538

EVSx2 More Info
(https://dash.evsapp.nz/assets/attachments/EVSTripleClearSpecifcationSheets1605033884.pdf)

$9,773

EVSx3 More Info (https://evsglazing.nz/pdf/EVS%20Triple%20Low-E%20Specifcation%20Sheets.pdf) $10,652

https://evsglazing.nz/pdf/EVS%20Retro%20Clear%20Specifcation%20Sheets.pdf
https://evsglazing.nz/pdf/EVS%20Retro%20Low-E%20Specifcation%20Sheets.pdf
https://dash.evsapp.nz/assets/attachments/EVSTripleClearSpecifcationSheets1605033884.pdf
https://evsglazing.nz/pdf/EVS%20Triple%20Low-E%20Specifcation%20Sheets.pdf


Dining 1 Panel Entry B

SGU IGUX2 EVSx2 EVSx3

$1,680 $1,796 $1,379 $1,495

Notes
Small rot repair to the base rail of the side light.

Dining 2 Panel Enty D

SGU IGUX2 EVSx2 EVSx3

$2,911 $3,082 $2,235 $2,405



Living 6 Panel Window A

SGU IGUX2 EVSx2 EVSx3

$2,376 $2,536 $1,678 $1,839

Lounge 6 Panel Window A

SGU IGUX2 EVSx2 EVSx3

$3,793 $4,002 $2,359 $2,568

Notes
Price includes the supply and fitting of a new replacement sash for a rotten
sash



Lounge 7 Panel Window B

SGU IGUX2 EVSx2 EVSx3

$3,899 $4,123 $2,122 $2,347



Terms

Clarifications 
Our quotation includes for a 10-year guarantee on our workmanship and materials.  

The EVS system is built from PVCu and can be painted to match your existing colour scheme. Painting is not included in
our quotation. Sash 
Preparation and repairs to the existing putty edges, with a paint finish in either white or black is required prior to EVS
installation, we have priced this separately at the end of our quote under "Paint Specification".  

Where we are installing new timber, or disturbing existing timber as part of our works, this will be left primed. No
allowance has been made for painting the existing window surfaces. We recommend that you engage the services of a
professional painter for the best advice on preparing and painting your windows.  

Unless specifically noted in the breakdown, this quotation does not include for repairing or replacing rotten timber sashes
or frames or the replacement of existing cracked, scratched or damaged glass. If you require replacement glass, or if rot
is discovered during our works, we will advise you on the additional costs associated with repairing the affected windows. 

This quotation is based on the works being undertaken during our normal business hours, which are 8am – 5pm Monday
to Friday.  

This quotation is valid for 30 days. 

Payment 
Upon acceptance of this quotation, we will issue you with an invoice for a 35% deposit, payable within 7 days. Installation
cannot commence until this deposit payment is received.  

A final invoice will be issued upon completion of the works. Full payment is required within 7 days of the final invoice.
Interest and collection fees may be added to late payments if necessary. 

All materials remain the property of Licenced Sales Installer until payment is received in full.  

Thank you for supporting our local business, we are happy to answer any questions that you may still have.

Preparation and Painting

The overall the condition of your windows is average to good. The paint work is worn and flaking in places with only a
few small rot pockets found. 

EVS Triple Glazing Process 
(Retain existing glazing and make into triple glazed finish) 
1 Check for rot (If rot is discovered we will discuss options and costs with you) 
2 Scrape back any loose paint, fill holes and repaint sash exterior face where necessary 
3 Touch up edge putty and repaint to match window colour 
4 Fabricate EVS panels and install onto the timber sashes 
5 Apply a paint finish coat to the outside face of the sash to match exterior colour 

Retro Double-Glazing Process 
1 Check for rot (If rot is discovered we will discuss options and costs with you) 
2 Remove sashes, Rout out sashes to make room for new glazing unit  
3 Scrape back any loose paint, fill holes and repaint sashes exterior where necessary 
4 Install new glazing units with new timber beads, reinstate sashes in frames 
5 Apply a paint finish coat to the outside face sashes and new double glazed wooden beads to match existing colour 

Paint Specification Paint Names #Pans Total Prices

Vivid White 22 $ 2585.00



Paint Specification Paint Names #Pans Total Prices

Totals 22 $ 2585



EVS Triple glazing protects from heat loss

~7.0

OFLIR

10.4

Single Glazing

EVSx3 Glazing

4.0

EVS provides top performance insulation
Temperature readings from around a home with different glazing systems. EVSx2 preforms well above standard

Double Glazing and just below top of the range Xcel Glazing

Inside Wall Temp

EVS Triple Low-E

Retro x2 Low-E Glazing
EVS Triple Clear
Retro x2 Clear Glazing

Timber Single Glazing
Outside Temp

EVS protects your windows from condensation

These windows were photographed part way through the EVS installation process and
record the dramatic improvement of condensation reduction compared to the single
glazing panels. Condensation can be totally eliminated by using adequate ventilation

systems, but EVS helps to reduce the damaging effects of condensation and moisture
from your windows through increased thermal performance.

EVS Glazing LTD Limited 2020

20c

0



RETRO
WOOD

Licenced EVS Installer

85 Hillside Road South Dunedin

Phone 03 455 0957

Email: info@retrowood.nz

Web: www.retrowood.nz

Our quotation includes for a 10-year guarantee on our workmanship and materials.

The EVS system is built from PVCu and can be painted to match your existing colour scheme.

Painting is not included in our quotation.

Preparation and repairs to the existing putty edges, with a paint finish in either white or black is

included.

Where we are installing new timber, or disturbing existing timber as part of our works, this will be

left primed. No allowance has been made for painting the existing window surfaces. We

recommend that you engage the services of a professional painter for the best advice on

preparing and painting your windows.

Unless specifically noted in the breakdown, this quotation does not include for repairing or

replacing rotten timber sashes or frames or the replacement of existing cracked, scratched or

damaged glass. If you require replacement glass, or if rot is discovered during our works, we will

advise you on the additional costs associated with repairing the affected windows.

This quotation is based on the works being undertaken during our normal business hours, which

are 8am - 5pm Monday to Friday.

This quotation is valid for 30 days.

Payment

Upon acceptance of this quotation, we will issue you with an invoice for a 35% deposit, payable

within 7 days. Installation cannot commence until this deposit payment is received.

A final invoice will be issued upon completion of the works. Full payment is required within 7 days

of the final invoice. Interest and collection fees may be added to late payments if necessary.

All materials remain the property of Licenced Sales Installer until payment is received in full.

Thank you for supporting our local business, we are happy to answer any questions that you may
still have.

www.E
VSGla

zing.
nz



EVS RETRO
GLAZING

GUARANT
10號

10 x 10 Guarantee
FEAR

EVS Glazing provides a 10 year Guarantee on a range of factors that will ensure ongoing performance of window protection.

Any faults identified in the Product or Workmanship within the Guarantee period will be repaired or replaced. The Customer is

required to paint their EVS frames within 6 months, so they can request their Guarantee, which will be back-dated to the date

that installation was completed.

Guarantee

1 Product Frame and Glass

2 Product Installation

3 Protection against Heat Loss

4 Protection against Condensation

5 Protection against Noise

6 Internal Mould/ Rot Protection

7 External Mould/ Rot Protection

8 Protection against Weather

9 Protection against UV

10 Protection against Projectiles

Limitations of Guarantee

EVS frames are manufactured and

glass fitted in good condition and

according to specification.

EVS fitted by a Licensed Installer with

correct fixings and sealants to prevent

leaks and mechanical failure.

Improved thermal insulation based

on the selected product's rated R

Value

Significant reduction in condensation.

Lack of suitable ventilation may cause

some condensation to still occur.

Improved acoustic insulation based

on selected product's noise reduction

value.

Significant reduction of internal
surface mould or rot caused from

condensation on windows.

Significant reduction of external

mould or rot caused from moisture

entering around the edge putty.

Prevention of leaks, or drafts within

the glazing panel.

Significant reduction in damaging
ultraviolet light transmission through

the glazing panel.

Heat toughened glass that increases

resistance to breakages from impacting

objects like storms, hail, balls.

EVS Glazing is a product designed to be used with existing timber

framed windows and as such EVS doesn't offer any warranty in

relation to the condition of the existing glass, timber or paintwork
that may contain damage, markings, dust or imperfections. These

items may be noted and addressed within the scope of the quote, but

it is the responsibility of the owner to ensure these imperfection are

addressed to their satisfaction before the EVS panels are attached.

Cleanliness of windows: Installers will use standard cleaning

processes to prepare the window before EVS installation, but EVS

makes no warranty of levels of cleanliness.

EVS frames use a hand painted finish to emulate original paint work

rather than a perfect machine finish.

EVS Glazing LTD Limited 2020

EVS riple

8 x 10

EVS Triple

9 x 10

Low-E EVS Triple
Low-E

Toughened

10 x 10

Breakages: EVS or its Licensed Installers will remedy any breakages that occur during

installation, but will not be held liable for any subsequent cracks that may occur after

installation.

Quality Control: Photographs of each window will be taken after completion and
stored as a record of the job for Quality control and warranty purposes.

Customer Responsibilities: The customer must ensure that the EVS units are kept

painted and maintained correctly. Failure to adhere to the proper maintenance

requirements will result in the Guarantee being void.

Reporting an Issue: If a customer finds an issue in relation to the terms of the

Guarantee, they need to report it to their Licensed Installer.

Limitation of Guarantee: The Guarantee extends only to cover the cost of

replacement or refund on the defective product or service.

Quality Disputes: Any dispute arising from imperfections will be determined on the

basis of the GWANZ quality determination process as set out on their website.



EVS protects the character of your home

EVS Glazing is not visible from inside which preserves your character joinery and fittings
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EVS
TRIPLE

Low-E

Sealant

Back Clip Profile

Fixing Clip

Face Profile

EVS + Low-E Double Glazing
Scale 1:1

Button Screw

Existing Putty

UV Fading Protection

58%
UV fading

Reduction

uPVC Frame

prevents Thermal

Bridging

Co-extruded PVC fins

Top Vent

Moist Air OUT

14mm
4/6bk/4 a

14mm
3/8bk/3d

IGU (Insulated Glass Unit)

Co-extruded PVC fins

Front Caр

Profile

Dry Air IN

Back Clip Profile

Galvanised Steel Base Bracket

Paint System

Moist Air OUT

Heat Loss

Single Glazing~7.0 °C
Existing Glass

Dry Air IN

Putt Repair

72%
heat loss

reduction

10.4

EVSx3 Glazing

OFLIR 4.0

Button Screw

Condensation

WET

Single Glazing

EVSx3 Glazing

DRY

Pat
ent

 Pending 95%
Condesation

reduction
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EVS
RETRO

Low-E

Pin

Sealant

Retro Low-E Double Glazing

Aerated uPVC

Glazing Moulding

Double Seal

UV Fading Protection

58%
UV fading

Reduction

uPVC Beads

Reduce Thermal

Bridging

IGU (Insulated Glass Unit)

Double Seal

Aerated uPVC

Glazing Moulding

Drain Slot

Gutter Clip

Pin

14mm

Heat Loss

10.9 °с

70%

Single Glazing

heat loss

reduction

FLIR

Condensation

Double Glazing

Regi
ster

ed  Design
WET

Single Glazing

90%
Condesation

reduction

DRY

Double Glazing

EVS Glazing LTD Limited 2020
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ROOF

DOCTORS

Roof Damage Report

Iron & Coloursteel

Project Information

Client name: Michael Flatters & Janine Hunter

Address: 027 454 6955

Roof type:

Pitch:

UP Iron

22

Inspection date:

Roof size: 200

kelя wo1-8

nuibeM

Microclimate:

Distance to sea: 1.12km Corrosion Zone: C- Medium Windzone: Very High

Substrate Condition:

Surface condition: Fair Valley condition: Fair

Oxidation & chalking of the surface: High Moss & fungal growth: Low

Loose fixings: Yes Number of leaks/holes:

Rust under fixings: Yes Leaking water outlet: No

Visable surface rust & type: Yes Red & White Skylights/condition: No

Ridge, hip & barge cap condition: Good Signs of rust Dormer windows/number of: No

Previously coated/Peeling-flaking: No Rinocote system type: Galvcoat Highbuild system

Repair Specification:

Loose/damanged fixings to replace:

Sheets not fit for purpose to replace

Soft edge flashing to replace:

Standard flashing to replace:

Rust to treat and convert: ☑

☑ Resurface spoutings/facias: ☐

Aerials to remove:

Coating Chimney: ☐

Cleaning/Coating Specification:

Bio Clean: ☑ Etching treatment for Aluminum

Soft wash: Highbuild Galv primer: ✓

Power wash: Steelcote Self etching topcoat ☑

Health & Safety Component:

Fall Protection: Full Scaffold - Mike wray Power Isolation required:

Specific Notes:

V3 Nov 19







ROOF

DOCTORS

Owner: Michael Flatters & Janine Hunter

Address: 027 454 6955 8 Merchiston

Date: 22/09/20

Please accept this quote to apply the selected Roof Doctors Treatment to the above site address.

Rinocote - Ceramicoat System

Ceramicoat is formulated for concrete tiles that have lost their coating or are porous or broken.

Rinocote - Elastotex System

Elastotex is formulated for metal tiles with chip loss/dents and white or red rust.

✔Rinocote - Galvcoat System

Galvcoat is formulated for long run Galvanised iron with Galv or zinc loss or white or red rust.

☐Rinocote - Steelcote System
Steelcoat is formulated for coloursteel iron with U.V fading/striping or white or red rust.

Treatment Includes:

Quotation
Valid for 7 days

Full Treatment
Check up Bio Clean Roof Repairs

The Process:

Replace loose fixings Bio Clean wash Power wash Rust treat | Spray Galv Primer and High Build Topcoat.

✔ Suitable for a 15 Year Rinocote Material Manufacturer Warranty & 5 year Workmanship Warranty (terms & conditions apply

Specific Details

Cost of Treatment: $10,610.84

Prompt payment discount: $422.31

Sub Total

GST

$10,188.53

$1,528.28

Contract Price: $11,716.81

$2,343.36

Final payment: $9,373.45Quote Acceptance

20% Deposit payment:

I accept your quotation as detailed above. I have read all the terms and conditions of this agreement and fully understand them.

Total Price: $11,716.81 A 20% deposit is required on confirmation of this quote: $2,343.36

S

Date: 30-9-2020

Phone: 0274546955

Payment Info:

Sign of behalf of IBS LTD A
Roof Doctors

Colour i have chosen:old Fire

Email: MJfI0 @ XnA.cO.NZ

Account number: 03-1725-0120127-025

Full and final payment is due within 3 days of completion

to qualify for the prompt payment discount. Otherwise

payment is due in full within 7 days from completion
where the promot pavment discount will be forfeit.

If paying online please place your name and address in

the particulars field, if paying by credit card a transaction

fee of 2.5% will be added to the amount due.

V3 Nov 19

Other Terms:

Earliest start date: March 202

Your project will be placed in the queue unless otherwise
specified. The earliest start date is an indication only as we

are bound by the weather though we will do our best to

complete your project within a reasonable time.

Office:75 Reid Road, Dunedin

Phone: 03-4564222

www.roofdoctors.co.nz

Find us on

facebr



Your real estate 
buying journey

Buying and  
not sure what  
to do when?

Brought to you by the 
Real Estate Authority

Understanding the end- 
to-end real estate process 

Be a confident home buyer with  
settled.govt.nz

Buying a home is one of the biggest 
financial decisions you’ll ever make.  
It can be a complex and sometimes stressful 
process.

Settled.govt.nz will help to inform and 
guide you through the process from 

when you’re thinking of buying right 
through to when you’re moving in or out.

Have a look at the checklists, quizzes, videos 
and tools. From understanding LIMs to 
sale and purchase agreements to when to 
contact a lawyer, settled.govt.nz explains 
what you need to know.

Learn more at settled.govt.nz

1

https://www.settled.govt.nz/
http://Settled.govt.nz
http://settled.govt.nz
https://www.settled.govt.nz/


Your real estate 
buying journey

Before you can make an offer, you’ll need 
to know the method of sale being used 

for that home.

Remember, the real estate agent 
should treat everyone fairly, and your 

lawyer or conveyancer is there to 
support you through the process.

Don’t make an offer on a property 
before seeking legal advice. 

Finding a 
�property

Thinking of 
buying?

Agree on� 
your goals

Decide what you’re 
looking for and what your 
goals are. Talk to friends 

and family.

Sort your finance
How much can you 

borrow or afford? 
Buying a new home 

comes with additional 
costs you need to 

budget for. Investigate 
and understand your 

loan options and limits 
before you take out a 

home loan. 

Build your 
�support crew

You’ll need a lawyer, an insurer 
and a bank or mortgage broker. 

You may need a property 
inspector later too.

Learn the lingo
The more prepared you are, 

the less confusing the process 
will be. Learn about methods 

of sale, types of property 
ownership and how to identify 

risks and potential issues.

Attend open homes or  
arrange a private viewing

By now, you’ll know what you’re 
looking for in a home and what red 

flags to watch out for. If you like a 
home and it meets your needs, you 

can let the agent know and start 
researching it in more detail.

2

http://www.settled.govt.nz/
https://www.settled.govt.nz/buying-a-home/finding-a-property/
https://www.settled.govt.nz/buying-a-home/finding-a-property/
https://www.settled.govt.nz/buying-a-home/finding-a-property/
http://www.settled.govt.nz
http://www.settled.govt.nz
https://www.settled.govt.nz/buying-a-home/thinking-of-buying/
https://www.settled.govt.nz/buying-a-home/thinking-of-buying/
https://www.settled.govt.nz/buying-a-home/thinking-of-buying/thinking-about-your-goals/
https://www.settled.govt.nz/buying-a-home/thinking-of-buying/thinking-about-your-finances-when-buying/
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https://www.settled.govt.nz/buying-a-home/finding-a-property/viewing-an-open-home/


3

Researching 
the property

Making� 
an offer

Do your homework
When you’ve found the property 

you want to buy, it’s important 
to find out as much as possible 

before you make an offer.

Understand the multi-offer 
process

If another buyer also puts an offer on  
the property you want, it becomes a 
multi-offer process. Ask the agent to 
clearly explain the process and make 

sure you talk to your lawyer.
Ask for a� 

title search
A record of title is essential. 
It is specific to the address 

you are looking at and 
will tell you if there are 
any restrictions against 

the property.

Understand issues� 
and hazards

Doing your 
homework means 

you can make 
informed decisions, 
for example, you’ll 

learn about the 
neighbourhood and 
what kind of natural 

hazards might 
happen in the area.

Understand the 
�offer process

The offer process 
will vary depending 
on the method of 
sale. Learn about 

the different 
methods of sale. 

You may 
repeat the 

offer process 
several times 

before you are 
successful.

Don’t make an offer on  
a property before 
seeking legal advice.

Use settled.govt.nz’s 
Property Checker Tool

It may take a 
while to find the 
ideal property.

Doing your 
homework 
means you can 
make informed 
decisions.

https://www.settled.govt.nz/buying-a-home/researching-the-property/
https://www.settled.govt.nz/buying-a-home/researching-the-property/
https://www.settled.govt.nz/buying-a-home/researching-the-property/
https://www.settled.govt.nz/buying-a-home/making-an-offer/
https://www.settled.govt.nz/buying-a-home/making-an-offer/
https://www.settled.govt.nz/buying-a-home/making-an-offer/
https://www.settled.govt.nz/
https://www.settled.govt.nz/buying-a-home/researching-the-property/doing-your-homework/
https://www.settled.govt.nz/buying-a-home/making-an-offer/understanding-a-multi-offer-process/
https://www.settled.govt.nz/buying-a-home/researching-the-property/doing-your-homework/#Title-search
https://www.settled.govt.nz/buying-a-home/researching-the-property/learning-about-the-property/
https://www.settled.govt.nz/buying-a-home/making-an-offer/
https://www.settled.govt.nz/buying-a-home/making-an-offer/
https://www.settled.govt.nz/buying-a-home/making-an-offer/
https://www.settled.govt.nz/buying-a-home/making-an-offer/
https://www.settled.govt.nz/buying-a-home/making-an-offer/
https://www.settled.govt.nz/buying-a-home/making-an-offer/
https://www.settled.govt.nz/buying-a-home/making-an-offer/
https://www.settled.govt.nz/buying-a-home/making-an-offer/
https://www.settled.govt.nz/buying-a-home/making-an-offer/
https://www.settled.govt.nz/buying-a-home/researching-the-property/property-checker/
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Settling and 
moving in

Confirm your 
�finance

Now’s the time to confirm 
your finance with the 

lender. Most banks will ask 
you for more information 
about the property and 

require proof that you’ve 
arranged insurance 
before settlement.

Meet 
conditions
Any contract 

conditions 
must be met 

by the specified 
date(s).

Plan for� 
settlement day

A number of things 
need to happen 

before settlement 
day, such as your 
pre-settlement 
inspection and 
ensuring your 
finances and 
insurance are 

in place.

Make a conditional offer � 
or an unconditional offer

With some methods of sale, you can make 
a conditional offer, such as the offer being 

subject to a property inspection or finance.  
Ask your lawyer for advice. You may decide to 

do some of these before making your offer.

Settle on settlement day
The big day has arrived! Many things need to 

happen in sequence between your lawyer, 
the seller’s lawyer and the banks before the 
property becomes yours. This can take time, 

and you may not get the keys until late in the 
day. It’s a good idea to plan to move in the 

day after settlement day.

https://www.settled.govt.nz/buying-a-home/settling-and-moving-in/
https://www.settled.govt.nz/buying-a-home/settling-and-moving-in/
https://www.settled.govt.nz/buying-a-home/settling-and-moving-in/
https://www.settled.govt.nz/
https://www.settled.govt.nz/buying-a-home/making-an-offer/confirming-your-finances/
https://www.settled.govt.nz/buying-a-home/making-an-offer/buying-by-negotiation/#conditions
https://www.settled.govt.nz/buying-a-home/settling-and-moving-in/planning-for-settlement-day-when-buying/
https://www.settled.govt.nz/buying-a-home/making-an-offer/buying-by-negotiation/#offer
https://www.settled.govt.nz/buying-a-home/settling-and-moving-in/settling-on-settlement-day-when-buying/


Buying by advertised price,  
deadline sale or negotiation

Advertised price: The seller sets a price, and 
you can choose to offer more or less than that 
price and negotiate the sale. There is no specific 
deadline your offer needs to be received by.

Deadline sale: The seller sets a date, and you can 
make an offer at any time before that date. The 
seller may indicate the price. You can offer more 
or less than that price and negotiate the sale.

Negotiation: When it’s difficult to estimate the 
market value of a property, a seller may choose 
to sell by negotiation. Buyers make offers based 
on what they think the property is worth in 
the current market. You can make an offer at 
any time.

Important things to know
•	 In all cases, you can attach conditions to your 

offer, like making the offer subject to a property 
inspection. You can change your offer at any 
time before the seller accepts it, and you can 
include an expiry date on the offer.

•	 The seller can also attach terms and conditions 
to the sale, for example, the settlement date.

•	 If you can’t meet the conditions or need an 
extension, you need to talk to your lawyer or 
conveyancer and the real estate agent as soon 
as possible.

•	 If there is more than one offer, the sale may 
become a multi-offer process.
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Thinking of
buying?

Finding a
property

Sort your finance
How much can you borrow 

or afford? Buying a new 
home comes with 

additional costs you need 
to budget for. Investigate 
and understand your loan 
options and limits before 
you take out a home loan.

Agree on
your goals

Decide what you’re 
looking for and what 
your goals are. Talk to 

friends and family. 

Build your
support crew

You’ll need a lawyer, an insurer 
and a bank or mortgage 
broker. You may need a 

property inspector later too.

Learn the lingo
The more prepared you are, the 

less confusing the process will be. 
Learn about methods of sale, types 
of property ownership and how to 
identify risks and potential issues.

Attend open homes or 
arrange a private viewing

By now, you’ll know what you’re 
looking for in a home and what red 

flags to watch out for. If you like a 
home and it meets your needs, you 

can let the agent know and start 
researching it in more detail.

Do your homework
When you’ve found the property 
you want to buy, it’s important to 

find out as much as possible 
before you make an offer.

Understand issues
and hazards

Doing your homework means you can 
make informed decisions, for example, 
you’ll learn about the neighbourhood 

and what kind of natural hazards 
might happen in the area.

Don’t make 
an offer on 
a property 
before 
seeking 
legal advice

You may repeat 
the offer process 

several times 
before you are 

successful

Doing your 
homework 
means you 
can make 
informed 
decisions

It may take a 
while to find the 
ideal property

Understand the
offer process

The offer process will 
vary depending on the 
method of sale. Learn 

about the different 
methods of sale.

Make a conditional offer 
or an unconditional offer

With some methods of sale, you 
can make a conditional offer, such 

as the offer being subject to a 
property inspection or finance. 

Ask your lawyer for advice. 
You may decide to do some of 

these before making your offer.

Ask for a title search
A record of title is 

essential. It is specific 
to the address you are 
looking at and will tell 

you if there are any 
restrictions against 

the property.

Understand the 
multi-offer process

If another buyer also puts an 
offer on the property you want, 

it becomes a multi-offer 
process. Ask the agent to clearly 
explain the process and make 

sure you talk to your lawyer.

Meet 
conditions
Any contract 

conditions must 
be met by your 

specified date(s).

Plan for
settlement day

A number of things need to 
happen before settlement 

day, such as your 
pre-settlement inspection 

and ensuring your finances 
and insurance are in place. 

Settle on settlement day
The big day has arrived! Many things need 

to happen in sequence between your 
lawyer, the seller’s lawyer and the banks 

before the property becomes yours. This can 
take time, and you may not get the keys 

until late in the day. It’s a good idea to plan 
to move in the day after settlement day. 

Settling and 
moving in

Researching 
the property

Making
an offer

Confirm your finance
Now’s the time to confirm 

your finance with the 
lender. Most banks will 

ask you for more 
information about the 
property and require 

proof that you’ve 
arranged insurance 
before settlement.

Use settled.govt.nz’s 
Property Checker tool

Buying by tender

When a property is for sale by tender, buyers give 
a confidential written offer by tender to the agent 
before a specified end date.

Important things to know
•	 You can attach conditions to your offer. The 

seller can also attach terms and conditions to 
the sale.

•	 You can make an offer at any time. 
•	 The seller doesn’t have to accept the highest 

offer or any offer. The seller may choose to 
negotiate, through the agent, with anyone who 
submitted an offer.

•	 You may not get a chance to negotiate once you 
submit your offer, so consider putting forward 
your best offer. 

Buying by tender unless sold priorBuying by tender unless sold prior
Some tenders may be sold prior to the deadline, 
and this should be highlighted in the advertising.

•	 If the seller decides to accept offers earlier than 
the tender end date, the property can be sold 
before this date.

•	 Register your interest with the agent and ask 
to be informed if someone else makes an offer 
before the end date to see if you can also make 
an offer.

•	 If the seller has decided they will accept offers 
before the end date and there is more than one 
offer, the sale may become a multi-offer process. 

Buying by auction

A property auction is a fast-paced, public sale. 
The property is sold to the buyer with the highest 
bid after the seller’s reserve price is reached.

Important things to know
•	 Buyers should register their interest with the 

agent and ask to be informed if another buyer 
makes an offer before the auction date.

•	 If you haven’t been to an auction before, it’s a 
good idea to attend one as a spectator so you 
can see how they work.

•	 If you win an auction, you are committed 
to purchase the property. You must pay the 
purchase deposit on the auction day. It’s very 
important to have your finances in order and to 
complete your due diligence before you think 
about bidding at auction.

Whichever offer process is used, remember that a 
sale and purchase agreement is a legally binding 
contract, so get legal advice before you make your 
offer.



Multi-offer process

A multi-offer process happens when more 
than one buyer makes an offer on a property. 
It’s important to put your best foot forward in 
this situation as you might not get a chance 
to increase your offer or to negotiate.  

Important things to know
•	 Agents must clearly explain the process and 

any relevant paperwork to all buyers.
•	 There must be more than one offer in writing. 

An agent can’t say you are in a multi-offer 
process if there are no other offers in writing. 

•	 In a multi-offer situation, the seller can choose 
the offer that works best for them. An offer 
with a lower price but fewer conditions may be 
chosen over a higher price with more conditions. 
The seller can also choose to decline all offers.

•	 If you have any concerns about a multi-offer 
process you are part of, you can speak to the 
agent’s manager.

Real Estate  
Authority 

Settled.govt.nz is brought to you by the Real Estate Authority (REA) – Te Mana Papawhenua (REA). 

REA is the independent government agency that regulates the New Zealand real estate profession. 
Our purpose is to promote and protect the interests of consumers buying and selling real estate and 
to promote public confidence in the performance of real estate agency work.

If something has gone wrong, first 
discuss your concern with the real estate 
professional or their manager. All agencies 
must have in-house procedures for resolving 
complaints.

If you can’t resolve the issue with the agency 
or you don’t feel comfortable discussing it 
with them, you can contact the Real Estate 
Authority (REA). We can help in a number 

of ways if your complaint is about the real 
estate professional. For example, we can 
help you and the real estate professional 
or agency to resolve the issue and remind 
them of their obligations under the Real 
Estate Agents Act 2008. When you contact 
us, we’ll work with you to help you decide 
the best thing to do.
Call us on 0800 367 7322, email us at info@rea.govt.nz  
or visit us online at rea.govt.nz
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Understand the
offer process

The offer process will 
vary depending on the 
method of sale. Learn 

about the different 
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or an unconditional offer

With some methods of sale, you 
can make a conditional offer, such 

as the offer being subject to a 
property inspection or finance. 

Ask your lawyer for advice. 
You may decide to do some of 

these before making your offer.

Ask for a title search
A record of title is 

essential. It is specific 
to the address you are 
looking at and will tell 

you if there are any 
restrictions against 

the property.

Understand the 
multi-offer process

If another buyer also puts an 
offer on the property you want, 

it becomes a multi-offer 
process. Ask the agent to clearly 
explain the process and make 

sure you talk to your lawyer.

Meet 
conditions
Any contract 

conditions must 
be met by your 

specified date(s).

Plan for
settlement day

A number of things need to 
happen before settlement 

day, such as your 
pre-settlement inspection 

and ensuring your finances 
and insurance are in place. 

Settle on settlement day
The big day has arrived! Many things need 

to happen in sequence between your 
lawyer, the seller’s lawyer and the banks 

before the property becomes yours. This can 
take time, and you may not get the keys 

until late in the day. It’s a good idea to plan 
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Settling and 
moving in

Researching 
the property

Making
an offer

Confirm your finance
Now’s the time to confirm 

your finance with the 
lender. Most banks will 

ask you for more 
information about the 
property and require 

proof that you’ve 
arranged insurance 
before settlement.

Use settled.govt.nz’s 
Property Checker tool

Getting help when things go wrong 

This guide is available in other languages.  
You can find a translated copy of this guide here  
settled.govt.nz/resources
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